






IP Segmentation
Segmenting by IP address allows you 
to assign a di�erent IP address to 
di�erent campaigns or types of 
mailing. For example, you might have 
one IP address for transactions, 
another for promotional campaigns 
and a third for yourmonthly 
newsletter. IP segmentation increases 
deliverability and helps keep you o� 
the “spammer” list. Spammers 
generally send large volumes of mail 
from one IP address quickly. If all of 
your e-mail goes out over the same IP 
address, it can cause overuse, 
indicating to an ISP that you may be a 
spammer. Moreover, if an ISP 
mistakenly blacklists one of your IP 
addresses, your other mail on other IP 
addresses will remain una�ected. 

Clustering
Clustering allows for one point of 
management for all your email 
servers. It allows for all servers in the 
cluster to share the workload and/or 
pick up the slack should one or more 
servers in the cluster fail. Not only 
does clustering aid in email delivery 
continuity, it also aids in analysis and 
reporting, allowing users to 
instantaneously collect and compile 
data from all your email servers to 
give you real time visibility in your 
email deliverability. This timely 
information can then be used to 
make adjustments that will have an 
immediate and positive impact on 
the deliverability success rate of  your 
next campaign.

Remote Monitoring *
The Remote Monitoring service is 
designed for customers that have 
full-time sta� for MTA and server 
administration but require only 
monitoring and alerts for service 
interruptions or other potential 
issues.  Message Systems’ Remote 
Monitoring sta� immediately noti�es 
your IT sta� for immediate 
remediation. 

Remote Co-Management*
The Remote Co-Management service 
allows customers to use the expertise 
of the Message Systems 
administration team in combination 
with their in-house IT sta� to 
co-operatively manage the Message 
Systems MTA, its host server and 
network.

Remote Administration*
The Remote Administration service is 
intended for customers who require 
full management of the Message 
Systems MTA and its host machine. 
The Message Systems administration 
team will maintain both the MTA , the 
its host machine, and its operating 
system, escalating hardware issues to 
the system vendor and network 
issues to the co-location facility 
hosting the system.

* For a full description of these services and other 
support questions please contact Message 
Systems.
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About Message Systems 

Founded in 1997, Message 
Systems is a worldwide provider 
of email software solutions and 
services for email service 
providers (ESPs), Internet service 
providers (ISPs) and large 
enterprises that need to manage 
the delivery of large amounts of 
business-critical email. Through 
a combination of technology, 
partnerships and intellectual 
capital, Message Systems o�ers a 
family of software solutions and 
services that address the email 
infrastructure and deliverability 
needs for organizations ranging 
from regional businesses to the 
Global 2000. With the most 
powerful Message Transfer Agent 
(MTA) on the market supporting 
more than 100,000 concurrent 
connections per server, Message 
Systems gets millions of unique 
messages to the right place at 
the right time. Headquartered in 
Columbia, Maryland, Message 
Systems has a network of 
channel partners in North 
America, Europe and Asia.


